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How Trails Make Us Feel

Critical Elements of Emotional Design in Tralls
PTBA Sustainable Trails Conference, March 26 - 28, 2018
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4. How does this trail make you feel?

It appeals to the subconscious



@ Visitors Needs

Positive experiences
kindle our curiosity and
negative experiences
protect use from repeating
mistakes

Trail designers must
seduce, shape and more
importantly evoke an
emotional response from
the users




@ Visitors Needs
Emotional Design

Emotional design strives to create
products that elicit appropriate
emotions, in order to create a
positive experience for the user.

Don Norman’ “The Design of
Everyday Things”

3 Critical Element of
Emotional Design for Trails
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