




























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Appendix II - Workshop Program 

1:30 - 1:40 

1:40 - 2:00 

2:00 - 2:15 

2:15 - 3:30 

3:30 - 3:45 

3:45 - 5:00 

discussion). 

Syndicates 

Decision Frameworks and Interpretation 
.... Gerry Coutant, Chief of Visitor Services, 

USDA Forest Service, Washington, D.C. 

Practical Application of Frameworks to 
Camping 

Case 1 VIM and Camping 
.... Dr. Alan Graefe, 

Department of Recreation and Parks, 
Pennsylvania State University 

Case 2 VAMP and Camping 
.... Per Nilsen, Visitor Activity Development 

Officer, Canadian Parks Service, 
Hull, Quebec 

Syndicate Set up 
.... Stephen Woodley, liaison Officer, 

Heritage Resources Centre, 
University of Waterloo 

Syndicates to address four categories of 
issues 

Coffee 

Short Report of Syndicates and Assessment 
Statements (5 minute presentation and 10 minute 

Chairperson: Stephen Woodley, liaison 
Officer, Heritage Resources Centre, 
University·of Waterloo 

i) Streniths and Weaknesses of Decision Frameworks (ROS. LAC. VIM. 
VAMP) 

Chairperson: 

Rapporteur: 

Louis Deschenes, Head, 
Park Plan Review, Canadian Parks Sefvice, 
Hull, Quebec. 

Dr. Stephen Professor, 
School of Forestry, University of Montana. 
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Objectives: 

To identify strengths and weaknesses of the four decision frameworks and their 
common elements. 

To recommend a conceptual framework that illustrates the relationship among 
the common elements. 

To recommend possible areas for future development of decision making 
frameworks. 

ii) Research Support. Information Collection and Analysis 

Chairperson: 

Rapporteur: 

Objectives: 

Scott Meis, Chief, 
Socio-Economic Information, Canadian Parks 
Service, Hu14 Quebec 

Dr. Don Field, Dean, 
School of Natural Resources 
University of Wisconsin 

To assess how social science can be planned and managed to improve input to 
the four frameworks. 

To identify mechanisms for formal and informal liaison related to the four 
frameworks. 

iii) Decision Frameworks and Interpretation 

Chairperson: 

Rapporteur: 

Objectives: 

Gary Sealey, Director, 
Visitor Activities Branch, Canadian Parks Service, 
Hull, Quebec 

David Pugh, Regional Chief of Interpretation, 
U.S. National Park Service, Seattle. 

To assess the relationships between the four decision frameworks and 
interpretation. 

To assess how interpretation services can be planned and delivered quickly, 
efficiently, and effectively. 
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To recommend possible joint actions to enhance the delivery of interpretation 
sel"Vlces. 

iv) Practical Application of frameworks to Campin~ 

Chairperson: 

Rapporteur: 

Objectives: 

Dr. Richard Knopf 
Arizona State University 

Dr. Rick Rollins, Professor, 
School of Outdoor Recreation, Lakehead University 

To review current proposed applications of the frameworks to camping in Canada 
and the U.S. 

To review the steps needed to improve direction for management of camping 
opportunities. 

DINNER - FREE EVENING 

Thursday, February 16, 1989: Day 1 Professional Development Workshop 

Session VI 

Morning Session: 

Session VI: 

Decision Frameworks 

Chairperson: Robert Graham, 
Department of Recreation and Leisure Studies, University 
of Waterloo 

Objectives 

1) To provide an overview of the strengths, weaknesses, and applications of four 
planning and decision frameworks related to visitor management (ROS, LAC, 
VIM and VAMP). Presentations will highlight how the frameworks have 
addressed heritage protection, and presentation/interpretation, appreciation and 
enjoyment of different types of sites ( eg. Wilderness Area, Marine Park, National 
Park, Historic Park). 

2) To provide a forum to identify and discuss emerging trends related to the 
planning and decision frameworks. 

3) To discuss issues related to future evolution, application, and development of 
the four frameworks. 
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8:00 - 8:15 

8:20 - 9:00 

9:00 - 9:40 

9:40 - 10:20 

10:20 - 10:35 

10:35 - 11:15 

11:15 - 11:30 

11:30 - Noon 

Towards Serving Visitors and Managing Our Resources 

Introduction and Welcome to Professional 
Development Workshop 
.... Robert Graham, 

Department of .Recreation and Leisure 
Studies, University of Waterloo 

Recreation Opportunity Spectrum 
.... Dr. Roger Clark, 

Recreation Management, 
USDA Forest Service, 
Seattle, Washington 

Limits of Acceptable Change 
.... Dr. Stephen F. McCool, Professor, 

School of Forestry, 
University of Montana 

Visitor Impact Management 
.... Dr. Alan Graefe, Professor, 

Department of Recreation and Parks, 
Pennsylvania State University 

Coffee/Juice Break 

Visitor Activity Management Process 
.... Grant Tayler, Co-ordinator, 

Visitor Activity Development, 
Canadian Parks Service 

Commentary on Decision Frameworks 
.... Dr. Richard Schreyer, Professor, 

Department of For est Resources, 
Utah State University 

Panel Discussion and Questions 

Chairman: Scott Meis, Chief Socio-economic Information, 
Canadian Parks Service 

Presenters will form the panel. 

Focus for this discussion will be implications for the evolution of research techniques 
and technology. 

Noon - 1:00 p.m.Lunch, Cafeteria, Notre Dame College 
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Session VII Trends in Visitor Manaiement 

Afternoon Session: Chairperson: Dr. Dick Butler, Professor and 
Chairman, Department of Geography, 
University of Western Ontario 

1:00 - 1:45 

1:45 - 2:30 

2:30 - 3:15 

3:15 - 3:30 

3:30 - 4:00 

4:00 - 4:30 

4:30 - 5:00 

Long Term Tourism Trends 
.... Dr. S.L Smith, Professor and Chairman, 

Department of Recreation and Leisure 
Studies, University of Waterloo 

and 
Dr. J. O'Leary, Professor, 
College of Forestry and Natural Resources 
Purdue University 

What Marketing is About 
.... Peggy Hewson, Director, Marketing, 

Canadian Parks Service, 
Hull, Quebec 
and 
Dr. Wendy Frisby, Professor, 
Recreation and Leisure Studies, 
University of Waterloo 

Long Term Resource Protection Trends 
.... Bryan Rizzo, 

Canadian Wildlife Service, 
Ecological Applications Division, 
Sustainable Development, Directorate, 
Environment Canada. 

Coffee Break 

.... Dr. W. E. Shands, Senior Associate 
The Conservation Foundation, USA 

The Environmental Non Government Perspective 
... .Kevin McNamee, 

Canadian Parks and Wilderness Society 
Toronto, Ontario 

Comments and Questions from Audience 

No host dinner. Free evening. 
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Friday February 17, 1989 Day 2: Professional Development Workshop 

Session VIII: Issues for Interpretation of Parks. Protected 
Areas and Natural Resource Manaeement Areas 

Morning Session: Chairperson: Dr. Robert Payne, Professor, 

8:00 - 8:20 

8:20 - 8:40 

8:40 - 9:10 

9:10 - 9:40 

10:00 - 10:30 

10:30 - 11:00 

11:00 - 11:20 

11:20 - 11:40 

School of Outdoor Recreation, Lakehead University 

Canadian Historic Parks and Sites 
.... Richard Lindo, Director, 

Interpretation, 
Canadian Historic Parks and Sites 

Canadian Parks Service 
.... Ms. Elizabeth Seale, Head, 

Visitor Activities Policy, 
Canadian Parks Service 

U.S. National Parks Service 
.... Michael D. Watson, Chief of 

Interpretation, 
U.S. National Park Service, 
Washington, D.C. 

USDA Forest Service 
.... Gerry Coutant, Chief, 

Visitor Services, 
USDA Forest Service, 
Washington, D.C. 

Coffee/Juice Break 

Bureau of Land Management 
.... Bill Civish, Branch Chief, 

USDI, Bureau of Land Management, 
Recreation and Cultural Resources, 
Washington, D.C. 

Tennessee Valley Authority 
.... Ms. Ann Wright, Manager, 

National Demonstration Department, 
Tennessee Valley Authority 

Interpretation Canada's Perspective 
... .Interpretation Canada and 

Royal Botanical Gardens, Hamilton 
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11:40 - Noon Interpretation: An American Perspective 
.... Dr. W. E. Randall, Vice President, 

National Association of Interpretation (US) 

Noon - 1:00 Lunch, Cafeteria, Notre Dame College 

Session IX: Respondin2 to the Issues and Trends 

Session Chairperson: Scott Meis, Chief, 
Socio-Economic Information, 
Canadian Parks Service 

1:00 - 1:40 

1:40 - 2:10 

2:10 - 2:40 

2:40 - 3:10 

3:10 - 3:25 

Canadian Parks Service 
.... Gary Sealey, Director, 

Visitor Activities Branch, 
Hull, Quebec 

Richard Lindo, Director, 
Interpretation, 
National Historic Parks and Sites, 
Directorate, 
Hull, Quebec 

USDI Bureau of Land Management's Recreation 2000 
.... Bill Civish, Branch Chief, 

Bureau of Land Management, 
Recreation and Cultural Resources 

USDA Forest Service's America's Great Outdoors 
.... Gerry Coutant, Chief of Visitor Services, 

USDA Forest Service, 
Washington, D.C. 

U.S. National Park Service's Interpretive Challen~e 
.... Michael D. Watson, Chief, 

Interpretation, 
Washington, D.C. 

Coffee/Juice Break 
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3:25 - 4:15 

4:15 - 4:45 

4:45 - 5:15 

5:15 - 5:30 

Towards Serving Visitors and Managing Our Resources 

Academic Summary, Commentary and Questions 
US Perspective 
.... Dr. Alan Graefe, Professor, 

Department of Recreation and Parks 
Pennsylvania State University 

Canadian Perspective 
.... Dr. Robert Payne, Professor, 

School of Outdoor Recreation, 
Lakehead University 

Environmental Organizations Perspectives 
.... Kevin McNamee, Director, 

Conservation Programs, 
Canadian Parks and Wilderness Society 
and 
Don Huff, Conservation Director, 
Federation of Ontario Naturalists 

Panel and Audience Questions 
.... Panel to be announced 

Closing Comments 
Robert Graham 
Department of Recreation and Leisure Studies 
University of Waterloo 



The Tourism Research and Education Centre (TREC) is a consortium of faculty from five Canadian 
Universities - Guelph, McMaster, Waterloo, Western Ontario and Wilfrid Laurier - interested in tourism. 

TREC encourages research and advanced study in tourism and disseminates research findings to the 
academic community, industry and government. 

The preparation and publication of this document was jointly financed by Environment Canada, Parks 
Service and the Department of Recreation and Leisure Studies. 

Additional copies can be acquired by contacting TREC through the University of.Waterloo, 
Department of Recreation and Leisure Studies, Waterloo, Ontario, Canada N2L 3G 1 . 

Cost $24.95 per copy plus postage and handling ($8.60). 
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